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Executive Director, Learning Commons

Primary Function: The Executive Director of the Learning Commons provides visionary, strategic, and
operational leadership for an integrated, innovative hub on multiple campuses that unites traditional
library services, academic support resources, and related student services in a flexible, technology-rich
environment. This position is responsible for leading the operation and growth of a holistic, student-
centered, and future-facing academic support ecosystem that enhances student success, faculty
engagement, staff development, and community connection.

The Learning Commons serves as a dynamic information and service hub—an environment where
members of the community gather to collaborate, research, study, receive support, and engage with
the College's evolving academic and co-curricular offerings. The Executive Director will ensure
consistency across all campus locations through a hub-and-spoke operational model, delivering
equitable access to services and a consistent, high-quality experience for all.

Key Competencies:

Strategic Thinking & Innovation

Collaborative Leadership & Team Building
Student-Centered Service Orientation
Technological Fluency & Digital Literacy
Change Management & Process Improvement
Communication & Relationship Building

The Executive Director plays a critical role in:

e Advancing student persistence, completion, and post-graduation success.
Ensuring students' academic success.

Increasing patron satisfaction through accessible and responsive services.
Supporting the College's mission to serve as a vital community resource.
Partnering with peer departments to modernize the College's academic practices.
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Responsibilities:

(1) Strategic Leadership & Vision: a. Develop and lead the long-term vision for a modern, integrated
Learning Commons that advances the College's goals of student success, institutional innovation, and
community engagement. b. Create a forward-looking matrix of services and spaces that evolves with
pedagogical, technological, and workforce trends. c. Champion and promote the Learning Commons
as a collaborative intersection of disciplines and a central node of academic and co-curricular life.

(2) Academic & Student Support Integration: a. Promote information literacy, research skills, and
lifelong learning through accessible and engaging programming. b. Partner with academic support,
advising, career counseling, and technology service departments, and the Center for Teaching and
Learning Technology. c. Oversee the integration of library services, tutoring, and access to OER & Al
resources into a seamless support system.

(3) Operational Oversight & Resource Management: a. Lead a team of faculty librarians &
administrative staff across multiple campuses. b. Focus on scalable, flexible delivery of services. c.
Manage Learning Commons budgets, resources, space planning, and operational assessment metrics
to drive quality and efficiency.

(4) Technology & Innovation: a. Champion the use of emerging technologies (Al, digital research tools,
learning analytics, etc.) to support personalized learning and student engagement. b. Design and
support technology-rich environments including quiet study zones, innovation labs, digital resource
centers, and informal collaborative spaces. c. Partner with Information Technology Services (ITS) and
instructional design teams to ensure access to robust digital tools and platforms.

(5) Collaboration & Community Building: a. Foster partnerships with faculty, staff, and departments
across the institution to align Learning Commons services with academic goals and curriculum design.
b. Develop community-facing programs and partnerships that enhance the College's value to the
community and provide equitable access to resources. c. Encourage the use of the Learning
Commons as a venue for academic events, workshops, student organizations, and professional
development activities.

(6) Equity & Access: a. Prioritize inclusion, accessibility, and universal design in all services and
spaces to ensure equitable support for all students. b. Expand digital and physical access to services
for remote and hybrid learners.

(7) Help convene and, with the Chief Information Officer and in partnership with the entire team, co-
lead the Students First initiative.
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Bethlehem Campus, Bethlehem, PA

Pocono Campus, Tannersville, PA

Virtual Campus

Regular travel between Bethlehem and Pocono campuses is required. Occasional presence at
Fowler Family Southside Center (Bethlehem, PA) may be required.

Organizational Relationships: Position reports to the Chief Information Officer. The position has
strong connections to the leadership of Academic & Student Affairs, the Executive Director of
Innovation & Strategy, the Director of Online Learning, and others. The position will supervise the
Learning Center, administrative staff, non-teaching faculty, and work study students.

Qualifications:

(1) Education & Experience: Required: (a) Master's degree in Library and Information Science,
Higher Education Leadership, Educational Administration, a related field, or substantially equivalent
experience. (b) Minimum of 10 years of progressively responsible educational leadership experience

(2) Skills, Knowledge, Abilities: Required: (a) Experience developing or managing multi-campus
operations using hub-and-spoke or distributed models. (b) Demonstrated success in leading cross-
functional teams, innovating and integrating services in a higher education environment. (c) Experience
managing complex budgets, facilities, and organizational change or equivalent, relevant work
experience or demonstrated skills. Preferred: (a) Community college experience. (b) Familiarity with
Open Educational Resources (OER) or similar low cost/no cost resource development, Al tools in
education, and educational technology platforms. (c) Ability to effectively communicate complex
concepts both orally and in writing.

Benefits: The College offers a generous benefits package to Full-time employees. Please visit
https://www.northampton.edu/about/working-at-ncc/employee-benefits/index.html for more details on
the full array of benefits.

To apply: Please submit your application here:
https://northampton.wd5.myworkdayjobs.com/NCC/job/Bethlehem/Executive-Director--Learning-
Commons JR4148



https://apptrkr.com/get_redirect.php?id=6754701&targetURL=https://www.northampton.edu/about/working-at-ncc/employee-benefits/index.html
https://apptrkr.com/6754701
https://apptrkr.com/6754701
https://www.AcademicKeys.com/r?job=268807

N

bl AcademicKeys

UNLOCKING ACADEMIC CAREERS

Executive Director, Learning Commons
Northampton Community College

Direct Link: https://www.AcademicKeys.com/r?job=268807
Downloaded On: Nov. 28, 2025 4:54pm
Posted Nov. 28, 2025, set to expire Mar. 26, 2026

Image not feynd or type unknown

jeid-fdf957961164dd42a190656ab673d59c¢

Contact Information

Please reference Academickeys in your cover letter when
applying for or inquiring about this job announcement.

Contact
Learning Commons
Northampton Community College
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